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Quarterly Report on the Sewer Odor Hotline Program — April to June 2005

This report covers the fourth quarter of fiscal year 2004/05, from April to June 2005. This report will be
submitted to the Odor Advisory Board and posted on the Sewer Odor Hotline Web Page.

Sewer Odor Hotline Program

Currently, the Bureau of Sanitation receives complaints regarding possible sewer odors through the 24-
hour Odor Hotline or other non-hotline sources. A brief overview of each element is as follows:

Hotline

1. 24-hour Odor Complaint Hotline at 1-866-44SEWER or on-line at www.lasewers.org. All phone
calls to the odor hotline are answered by operator as of June 2004.

Non-Hotline

1. 3-1-1 City-Wide Call Center

2. Direct contact from the public

3. Council District Office or other referrals

The odor complaints are divided into four category types:

Primary sewer ventilation -

Sewer related odors released FY 2004/05 4th Quarter Odor Complaints

due to positive pressure from .
maintenance holes, April - June 2005
scrubbers, defective trap
maintenance holes, diversion
structures or other sewer
structures.
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Septic condition - Sewer
related odors due to septic
conditions caused by
blockage from grease, roots, ‘ ‘
and other debris or full, slow Apr May Jun
moving sewers Month

Complaints
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Other City Related Issues - @ Sewer Ventilation B Septic Sewer
Non-sewer related odors from 0 Other City (Non-Sewer) 1 Non-Gity (Non-Sewer)
stormwater catch basin,
debris basin or channel odors,
dirty alley, and standing water. Typically these complaints are forwarded to the Bureau of Sanitation’s
Wastewater Collection System Division Stormwater Section, Watershed Protection Division, Bureau of
Street Maintenance, or other City Bureaus

Non-City related Issues - These are non-sewer related odors due to owner trouble, dead animal, other
odors not involving city facilities, such as Los Angeles County Flood Control District and Sanitation
Districts of Los Angeles County. This category also includes no odors detected at time of investigation.

A total of 129 odor complaints, hotline and non-hotline, were received and investigated during this
reporting period. In comparison with all odor complaints received, 29 complaints or 22% of the total
complaints originated from the 24-hour Odor Complaint Hotline. Attached is a list of all sewer odor
complaints received by the Sewer Odor Hotline including, the date received, the location, the date when
the initial call back was made, the cause of the odor complaint, the action taken, and if applicable, the
date of the follow-up call made. The non-hotline complaints were also added for your information.
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The Bureau of Sanitation investigates
all sewer and non-sewer related odor
complaints received. Of all the odor
complaints investigated, 19% were
related to the sewer system, of which
18% were caused by sewer ventilation
and 1% were caused by septic
conditions. 23% of the total odor
complaints received were non-sewer
sources such as stormwater catch
basins, dirty alleys, and standing
water. The remaining 58% of odor
complaints were not related to the City
of Los Angeles. The distribution of the
odor complaints investigated and
cause of odor during this reporting
period is shown mapped on the
attached diagram.

As indicated in the report, all hotline
complainants who responded with
feedback were satisfied with the City’s
effort to address their specific odor
concern.
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