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Subject: Questionnaire for Property Owners or Residents of Properties With Septic Systems

Dear Property Owner or Resident;

The City of Los Angeles is required by the California Regional Water Quality Board (RWQCB) to comply with the Federal Clean Water Act and State Clean Water requirements. These regulations were developed to help protect our groundwater supply.  This requires the City to collect information from all property owners and/or residents about septic systems that may be located on their property.  

According to City records, your property does not appear to be connected to the City’s sanitary sewer system and may have a septic system to treat and dispose of sewage from your property.  Please complete and return the enclosed questionnaire to verify this information. In the event your property does have a septic system the information you provide in the questionnaire will enable us to provide accurate information about your property to the RWQCB.  If your property is not serviced by a septic system then this questionnaire will help us to research your property sewer connection and verify how your property’s sewer system is served.  A Homeowner’s Guide to Septic Systems is enclosed to provide you with additional information. 

Please complete the questionnaire on-line at www.lasewers.org/septic-questionnaire.  You will need the above Questionnaire Id No. to complete the questionnaire on line.  If you prefer, return the questionnaire in the enclosed self-addressed envelope.  You may also fax the completed questionnaire to (323) 342-6210.  Should you have any questions or require further assistance, please do not hesitate to contact Melody Reid at (323) 342-6239 or Sam Alavi at 323-342-6257.  Para ayuda en español, por favor comuníquese con Herbert Corletto al (323) 342-6248 o Tina Navarro al (323) 342-6242.  Additionally, you may email any questions or concerns to septic.system@lacity.org.  Thank you for your cooperation and assistance. We look forward to receiving your response.

Sincerely,

Adel Hagekhalil

Division Manager
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